Modern Auditing and Assurance Services

Research Questions (web based)
Chapter 1  Auditing, assurance and the public accounting profession  

In 1997 a special Task Force was formed by the ICAA and the ASCPA to assess the relevance for the Australian accounting profession of overseas developments regarding assurance services. It was called the Joint Assurance Services Task Force. This Task Force drew considerably from findings of the Elliott Committee (United States). The Elliott Committee described its report as ‘.  .  . a bold new plan for revitalising the practice of auditing/assurance as the profession moves into the twenty-first century’.

 The accounting profession in Australia (through the Task Force) released its report in December 1997. The report discussed some of the key issues that will arise in the future. An extract from this report follows. 

Implications for the profession in Australia

The messages from the overseas research about the future are both persuasive and relevant for the Australian accounting profession. The pace of change suggests that the quote from Einstein used above is also critical. The implications for us in Australia are set out below.

   Actions to deal with these issues must be undertaken now before the initiative is lost to others. To be effective, action needs to be taken on a collective basis.

•
While it will continue to be an important service, financial statement audit is a mature product that will not provide growth for the profession — audit revenues are flat and the relative importance of historical cost financial statements is declining.

•
A major opportunity for growth is to make CAs/CPAs the obvious choice for a broad range of assurance services that add value to decision-makers.

•
The traditional services of many practices are at the lower end of the information value chain. This is especially true for smaller firms. Opportunities at the lower end (e.g. compilations) will shrink, and at the same time opportunities at the higher end will expand (e.g. assurance services). Smaller firms who wish to migrate up the chain and to operate in the assurance services market, will need to develop a sustainable niche and/or enter partnering arrangements with other firms.

•
Most assurance services are emerging in areas where CAs/CPAs have no regulatory protection that grants them ‘ownership’ of the services (as they do for financial statement audits). So the profession’s claim to these services will be established in competition with others.

(Source: Joint Assurance Services Task Force. ‘Report to the Joint Standing Committee of The Institute of Chartered Accountants in Australia and the Australian Society of Certified Practising Accountants’, December 1997, p.8)

Required

(a) Identify some of the key recommendations of the Joint Assurance Services Task Force.

(b) What implications will these recommendations have for the external company audit?

Chapter 2   Professional ethics and conduct

The 1993 report of the Working Party of the ICAA and the ASCPA called ‘A Research Study on Financial Reporting and Auditing — Bridging the Expectation Gap’ stated the following:

The Working Party is of the view that the community’s image of the Profession will be enhanced if the Profession is, and is seen to be, proactive in addressing expectation gap issues in a manner which places community interest above the interests of the Profession’s own members.

   With this in mind, the Working Party has expressed its recommendations primarily in terms of what the Accounting Bodies, rather than any other parties, should do. This involves the taking of aggressive positions by the Bodies and, fundamentally, rejecting any posture which admits a dependency upon regulators or other parties.

 In discussing the alleviation of the expectation gap around the world, the following statement was made by Professor J. P. Percy:

The profession has done much to arrest the (expectation gap problem) in the 1990s, through constructive public debate, standard setting, not least with the codification of International Auditing Standards, and with improved quality procedures of firms. Its aim must be to enhance public confidence and find ways of delivering the objective services that the public demands in order to re-establish the confidence which society needs. Much progress has been achieved in the last five years, and such confidence is returning.

(Source: International Journal of Auditing (Vol. 1, No. 1, 1997), p. 6)

Required

(a)
Has much progress occurred in Australia in respect to this issue?

(b) Find three recommendations of ‘A Research Study on Financial Reporting and Auditing — Bridging the Expectation Gap’ that have been implemented by the Australian accounting profession. Explain, in detail, how these changes have assisted in reducing the audit expectation gap.

(c) Is it appropriate for all required changes to be implemented by the accounting profession rather than some other regulatory body?

Chapter 3 Auditor’s legal liability

In 1997 the Professional Standards Council in New South Wales accepted a scheme from the accounting profession to impose a cap on auditor liability. The key aspects of the scheme were as described below:

•
The maximum amount for damages arising out of a cause of action for occupational liability shall be:

—
where the fee payable in relation to the service is less than $50,000, the limitation amount shall be $500,000; 

—
where the fee exceeds $50,000, the limitation amount shall be a multiple of 10 times the fee, not exceeding a monetary ceiling of $50 million.

•
Professional indemnity insurance should be carried to the level of the limitation.

•
Members should engage in continuing professional development.

•
Members should participate in quality control reviews of the professional organisation to which the member belongs.

Required

1.Find arguments to put forward a case both for and against a liability cap by the  

   various interested parties.

2.What other models for liability capping are there?

Chapter 4  Overview of the financial report audit

The question of the level of demand for financial statement audits has been an issue that has been debated for a number of years. The difficulty in determining demand is because auditing is mandatory for a large number of companies. Watts and Zimmerman (Journal of Law and Economics (Vol. XXVI, 1983), pp. 613–33) took a historical perspective to establish whether a demand existed for auditing in the absence of a regulatory requirement. They reviewed the practice of using auditors in merchant guilds, regulated companies and joint-stock companies when there was no legal requirements for an audit (over the period 1200–1844). On page 626 of their article, they made the following comment about the introduction of the first legislative requirement for an audit:

Thus, when the UK Companies Act of 1844 required directors to keep accounts and required those accounts to be audited by persons other than the directors (or their clerks), Parliament was merely incorporating into the law a version of practice that had existed for six hundred years. 

   The hypothesis advanced here is that [auditors] survived because they were an efficient method of monitoring contracts between managers and those supplying capital.

Required

Find evidence to support Watts and Zimmerman’s theory that an audit is something shareholders would demand even without legislative mandate.

Chapter 5  Audit risk and audit evidence

5.1 In obtaining evidence about the completeness assertion, the auditor must consider whether transactions or accounts have been improperly excluded from the financial statements. He or she is effectively looking for what is not there rather than what is there. This is a particular area of concern in the audit area of accounts payable. Most transactions that are not recorded in accounts payable (but should be) result in the company overstating profit. As the audit partner you are concerned that the audit seniors within your firm do not know how to satisfy this assertion.

Required

Write a memo giving guidance to audit seniors on how to satisfy the completeness assertion on an audit. In particular, discuss it in relation to accounts payable.

5.2 An Auditing Standard issued in the United States on ‘Management Representation’ (SAS No. 85) suggests the issue of materiality should be discussed in more detail in the management representation letter. Consider the following extract.

MATERIALITY — SAS No. 85, like SAS No. 19, discusses materiality. The new SAS provides guidance on materiality levels that may be stated explicitly, either qualitatively or quantitatively, in the representation letter. When considering materiality, the client and the auditor should realise that certain representations not directly related to amounts included in the financial statements should not be subject to materiality limits. Such representations include management’s acknowledgement of its responsibility for the fair presentation of the financial statements, the availability of all financial records and information concerning fraud with respect to management or employees who have significant roles in internal control. The illustrative management representation letter includes a sample paragraph containing a qualitative discussion of materiality. The auditor and the client also agree to a quantitative amount of materiality to be stated in the representation letter.

(Source: Journal of Accountancy (Vol. 185, No. 3, 1998), p. 64)

Required

(a) What does AUS 520 (or ISA 580) state about materiality?

(b) Do you think that having a fixed quantitative materiality level explicitly stated in the management representation letter, as suggested by SAS 85, is a good idea? Discuss.

Chapter 6  Accepting the engagement and planning the audit

You are an audit senior within an accounting firm. Your firm has recently won an audit for a company that operates within the retail industry; however, your firm does not have any other clients that operate within this industry. Your audit partner is concerned about his/her lack of knowledge of the retail industry. He/she is aware of the requirement of AUS 304.03 which states:

The auditor’s level of knowledge for an engagement would include a general knowledge of the economy and industry within which the entity operates …

   He/she asks you to prepare a memo on the ‘state of the retail industry’ and associated risk factors.

Required

(a) Prepare a list of all useful sources that you can use to obtain the required knowledge.

(b) Prepare a memo to the audit partner on the ‘state of the retail industry’ and associated risk factors.

Chapter 7  Internal control and control risk assessment

The following is an extract from AGS 1006:

Issue: AGS 1006.01. Does the audit of a financial report undertaken with the objective of expressing an opinion on that financial report provide the auditor with sufficient appropriate evidence on which to form an opinion on the adequacy of the internal control structure?

Response: AGS 1006.02. No, an audit of a financial report conducted in accordance with Australian Auditing Standards is not designed to, and therefore does not, provide sufficient appropriate evidence on which to base an opinion on the adequacy of the internal control structure. Evidence on which to base an opinion on internal control would require the application of audit procedures beyond the scope of an audit of a financial report. AUS 402, Risk Assessments and Internal Controls establishes standards and provides guidance on obtaining an understanding of the internal control structure for the purpose of expressing an opinion on the financial report. The standard indicates the extent of procedures to be performed with respect to the internal control structure and states that:

The auditor should obtain an understanding of the internal control structure sufficient to plan the audit and develop an effective audit approach .  .  .

   While the definition of internal control structure in AUS 402 extends beyond those control procedures related to the information system, the standards and guidance it provides relate primarily to those control procedures that are relevant to the financial report assertions.

Required

(a) This guidance statement was released in October 1995. Have there been any proposals or actions to change this situation since that time?

(b) What are management’s obligations in relation to internal control?

Chapter 8  Audit sampling

There is a considerable difference of opinion among auditing practitioners about the most appropriate method of audit sampling. Some believe the only appropriate method is statistical sampling. Others believe that because of the large number of judgements required in statistical sampling auditors may as well use judgmental sampling. The following comment was made by Schwartz (1998) in relation to this issue:

Some practitioners question the usefulness of statistical sampling at all, since it certainly does not eliminate, or even reduce, the need for professional judgment. The auditor must still decide on a tolerable misstatement amount, assess related inherent and control risks, and respond appropriately to test results.

(Source: The CPA Journal (November 1998), p. 50)

Required

(a) What does AUS 514 (ISA 530) say about the respective merits of statistical sampling compared with non-statistical sampling?

(b) Find a research study that evaluates a particular method of sampling (statistical or non-statistical) and summarise the results.
Chapter 9  Designing substantive procedures

Details of a study performed in the United Kingdom are listed below.

•
Authors : Fraser, I. A. M., Hatherly, D. J., & Lin, K. Z.

•
Title: ‘An Empirical Investigation of the Use of Analytical Review by External Auditors’

•
Journal: British Accounting Review (Vol. 29, 1997), pp. 35– 47

•
Aim of the experiment: To investigate the use of analytical review (AR) by external auditors in the United Kingdom

•
Number subjects and their background : The survey was distributed to 700 audit partners in 155 accounting firms. There was a response rate of 53 per cent.

•
Experimental design: The research instrument took the form of a questionnaire with 13 questions. The questionnaire was new and therefore was given a pilot study. The five broad research objectives were:

1.
To ascertain the extent of use of AR.

2.
To determine the relative use of different techniques. process.

3. To examine the role of AR in the evidence collection.

4. To ascertain the perceived effectiveness of AR, and of specific AR techniques, in error detection.

5.
To identify factors which have influenced recent changes in the use of AR.

Required

Find a copy of this study and discuss:

(a)
its key findings.

(b) the implications of the study for auditing practice

Chapter 10  Auditing sales and receivables

The growth of electronic funds transfer has crucial implications for accountants, says a new paper from the Information Management and Technology Centre of Excellence (IM&T COE).

Small business and consumers are set to reap the benefit of electronic funds transfer (EFT) technologies in the run-up to the next century, according to a discussion paper recently released by the ASCPA Information Management and Technology Centre of Excellence.

   The paper, ‘Small Business and the Cashless Society’, prepared by David Johns, in technical support of the IM&T COE, urges accountants not to miss the extraordinary opportunities which EFT technology is developing.

   ‘Accountants are set to benefit from new developments in EFT technology and should be looking to exploit the benefits presented by EFT’s capacity for improved reporting of financial transactions,’ the paper says. ‘The rapid expansion of electronic transfer methods will affect everyone, as EFT fundamentally influences the form of money and how it is used. Accountants can use their expertise to manage the detailed information generated by EFT systems, and should be looking to take the role of key advisers or “interpreters” of this information to organisations.’

(Source: ‘Surfing the EFT wave’, Australian Accountant (Vol. 67, No. 3, April 1997), p. 40)

Required

Research how auditors will be able to perform testing of cash receipts in the new world of EFT.

Chapter 11  Auditing purchases, payables and payroll

The auditing of provisions within the financial statements is an area of high risk for auditors. The reasons for this are described below.

Provisions can be highly material to a company’s financial position and performance and in the past have sometimes been abused. The main problems are:

•
Management of earnings: Under present practice, provisions may be recognised when a company intends to make expenditures as well as when it is obliged to do so. Basing provisions on intent gives companies scope to manipulate the amount and timing of the provision, and thereby to ‘smooth’ earnings between one accounting period and another.

•
‘Big bath’ accounting: Under present practice, several future years’ expenditure (e.g. for reorganisations) may be aggregated into one large provision that is reported as an exceptional item. The user of the accounts may then disregard the provision in the year in which it is charged (on the grounds that it is a one-off item that does not reflect the underlying performance of the company) and fail to appreciate that it has misleadingly enhanced the results of subsequent years.

•
Inadequate disclosure: The present lack of any disclosure requirements for provisions has, in some cases, led to inadequate information being given about them, obscuring both exactly what has been provided for and the nature of any movements in the year.

(Source: Management Accounting (Vol. 74, No. 1, January 1996), p. 4)

Required

What are three provisions within the financial statements of a company that may be subject to the above manipulations? Research how you might audit the three provisions you have suggested.

Chapter 12  Auditing inventories and property, plant and equipment

Consider the following statement:

The audit of inventory is one of the riskiest areas of the audit. Management can manipulate the value of inventory through a variety of methods, such as through varying the provision for obsolescence or the method of valuation. It is therefore an area that can be ‘massaged’ by management to achieve its required profit level.

Required

(a) Evaluate the above statement.

(b) Are there any Auditing Standards that address the problem of the amount of ‘estimation’ in recording inventory? What do they say? Do they say enough to reject the above statement?

Chapter 13   Auditing cash & investments

The audit of short-term investments can be a high-risk area for auditors. The recent case of AWA Ltd v Daniels t/a Deloitte Haskins & Sells & Ors (1992) 10 ACLC 933 found the auditors negligent for failing to report weaknesses in the foreign exchange trading to an adequate level of management. More recently, the collapse of the Barings Bank in Singapore has focused questions on whether adequate attention was paid to reviewing internal controls over foreign currency transactions. Consider, for example, the following extract:

The refusal of Coopers & Lybrand’s Singapore partnership to cooperate with the inquiry into the collapse of Barings Bank has left gaping holes in the explanation of the auditors’ role in the affair. The inquiry by the Board of Banking Supervision concluded that the collapse could be attributed to concealed and unauthorised trading by Nick Leeson, which the bank’s management and the external auditors and regulators failed to notice.

   Crucial from the auditors’ point of view is why they failed to notice the ‘absolute failure’ of Barings’ internal controls. Some indication of the crisis was picked up by Barings’ internal auditors in 1994, but their recommendations were never implemented, and the external auditors subsequently ruled the company’s controls acceptable.

(Source: ‘Auditors’ Silence Leaves Questions Unanswered’, Accountancy (Vol. 116, No. 1224, August 1995), p. 11)

Required

(a) For one of the above two cases mentioned, research the alleged/actual deficiencies of the work performed by the auditor.

(b) What are specific issues of importance in performing an audit of short-term investments?

Chapter 14   Completing the audit

A 1998 New York court ruling stated that an accounting firm was not responsible for reporting losses that occurred after its audit report is issued. It ruled that an accurate audit report does not become misleading just because the entity experiences a material loss in the period following the report’s issue. For the report to be misleading or materially false, misleading information must be contained in the report itself. Read the following abstract on the ruling and complete the activities that follow.

 Although accountants are required to take reasonable steps to correct misstatements discovered in previous financial statements, they need not disclose events that occur subsequent to the period they purport to certify.

   This case is significant for accounting firms because it absolves them from the duty to be aware of and disclose events occurring post-audit that affect a client’s financial statements. Such a duty would have imposed a substantial burden on accounting firms. Firms would have had to monitor existing and former clients’ post-audit statements.

(Source: Baliga, Wayne. ‘Post Audit Loss’, Journal of Accountancy (Vol. 186, No. 3, September 1998), p. 19)

Required

(a) Is this judgement consistent with the current Australian requirements for reviewing post-audit events? Discuss similarities and differences.

(b) Find any other cases that have addressed this issue.

Chapter 15    Reporting on financial reports

15.1 In July 1993, the Auditing Standards Board of the Australian Accounting Research Foundation released a revised Statement of Auditing Practice, AUP 3, The Audit Report on a General Purpose Financial Report. This statement required significant modifications to the language of the shortform audit report specified in the preceding AUP 3, issued in September 1990. Further amendments to AUP 3 required reference to the views of the Urgent Issues Group, when considering amendments to the Auditing Standard on audit reporting. 

   AUS 702 was issued in October 1995, with applicability from 1 January 1997, to replace AUP 3. It included the changes described above, but also deleted the ‘subject to’ opinion and allowed auditors to include an ‘emphasis of matter’ in their audit report.

Required

(a)
For what reasons was the shortform opinion changed in 1993? Do you believe the changes have been successful in achieving their purpose? Justify your answer with reference to the source material listed below.

(b)
Why do you think that AUS 702 allowed for an Emphasis of matter section to be included in an audit report? Discuss.

(This question is adapted from the Professional Year Programme of The Institute of Chartered Accountants in Australia — 1996, Advanced Audit Module.)

References

•
Gay, G. & Schelluch, P. ‘The Effect of the Longform Audit Report on Users’ Perceptions of the Auditors Role’, Australian Accounting Review, (Vol. 3, No. 2, May 1993), pp. 2–11.

•
Monroe, G. & Woodliff, D. ‘An Empirical Investigation of the Audit Expectation Gap: Australian Evidence’,  Accounting and Finance (Vol. 34, No. 1, May 1994), pp. 47–74.

15.2 Consider the following statement:

The failure of over 30 per cent of Australian companies to fully comply with all the various reporting requirements revives the issue of the need for audited half-yearly reports. The extra cost of such an audit needs to be compared with the potentially higher amount of accounting information that would be generated.

(Source: Tan, Samantha & Tower, Greg. ‘Comparing compliance: Too much regulation, or insufficient attention?’,  Australian Accountant (Vol. 67, No. 9, October 1997), p. 59)

Required

(a) What are the current reporting requirements for half-yearly reviews in Australia?

(b) Obtain a copy of the above article. What are its main findings?

Chapter 16   E-commerce and auditing
The nature of the way companies do business has been revolutionised in recent years. The Special Committee on Assurance Services Report (also known as the Elliott Committee) issued by the AICPA in 1996 reported the following about the growth in electronic commerce:

The second wave — Increased breadth of transactions and diversity of users

The second wave of electronic commerce is now upon us. During this wave, we will see many more types of electronic transaction and a volume of business conducted electronically. This wave already includes retail consumers who use it for electronic shopping. The second wave also involves a broad range of banking and financial transactions, and expanding network services, such as the Internet.

   As businesses move toward paperless systems and electronic commerce, the number and types of electronic transaction and document will explode dramatically. However, electronic transactions and documents can be easily altered, deleted and duplicated. This attribute may cause the integrity of electronic transactions and documents to be later questioned, causing disputes regarding the terms of a transaction, such as a purchase, or the content of the document, such as a contract.

   The anonymity of electronic commerce makes it crucial that people know with whom they are doing business. Without this assurance, the authenticity of the transaction may be questioned, fraud might occur, and payments for certain transactions might be lost or diverted. In the first wave, traditional EDI transactions were typically conducted between parties who were acknowledged business partners, and are usually covered by an overall contract specifying key transaction and dispute-resolution principles. However, the second wave often involves transactions between virtual strangers conducted over an unsecured network, such as the Internet. The potential for fraud, dispute and other business risks in this new environment obviously is much greater.

A peek at the third wave — A new electronic society

The third wave of electronic commerce will probably have attributes along the following lines: 

•
Ubiquitous — Virtually all business transactions will be documented electronically. 

•
Cashless — Transactions will be settled electronically using digital cash. This may involve different concepts of money and different roles (or no role) for banks. 

•
High integrity — The supporting systems must provide high transaction integrity and security or they will not be accepted. 

•
Intelligent agents — The use of these kinds of tool to automatically search for the best options and execute transactions on behalf of clients will become widespread. 

•
Continuous testing — Third wave systems will allow the CPA to perform continuous testing procedures as transactions are being processed.

(Source: AICPA. Special Committee on Assurance Services Report, 1996)

Required

Research how auditors have addressed potential abuses and concerns in the second wave of electronic commerce and how they intend to address the concerns of the third wave. (Hint: you may want to look at the home pages on the Internet of some of the various professional accounting bodies to address this issue.)

Chapter 17  Internal, operational and government auditing

In recent years, the role of the auditor-general in Victoria has been under considerable scrutiny. The Victorian Government began in 1997 to strip the auditor-general’s power as the sole provider of audit services to the public sector, with the release of the report of the Audit Act Review Committee. This caused considerable discussion and argument at the time. In particular, concerns were voiced about how these changes would affect the independence of the auditor-general.

   As reported in the Age on 25 April 1997, the Victorian Auditor-General said in response: ‘I am concerned that my independence will be substantially weakened and that, without operational discretion, the role of future auditors-general will eventually become irrelevant.’ The report went on to say that the operational independence of the auditor-general was considered to be of the highest importance, but that this principle was not incompatible with greater competition.

Required

(a) Research the role of the auditor-general (both Commonwealth and state). Do you think that competition would be detrimental to the role? Explain.

(b) What is the current role of the Victorian Auditor-General?

Chapter 18   Contemporary issues in auditing and assurance

18.1
The advent of the Internet has revolutionised information services. It has also provided a new way to buy goods and services. Nonetheless, despite the technological advances being made with electronic commerce, consumer concerns about the risks of doing business this way continue to inhibit the growth of this facility.

Research shows that consumers are particularly concerned about the risks associated with:

• business practice disclosures;

• transaction integrity; and

• information protection.

 In response to these fears and concerns, and to increase consumer confidence in this new electronic marketplace, the accounting profession in North America has developed and is promoting the WebTrustTM Principles and Criteria.

(Source: http://www.icaa.org.au/)

   Following on from a recommendation of the Joint Standing Committee Task Force, the ICAA and the ASCPA have now set up a WebTrust Task Force. As at November 1998, they were attempting to establish a contract for the licensing of WebTrust to Australian accountants. They will issue licences to firms rather than individual accountants, after ensuring that at least one partner (the signing partner on the engagement) meets certain criteria. These criteria include full membership of the ICAA or the ASCPA, the holding of a full public practice certificate, attendance at the official ASCPA/ICAA WebTrust Licensing Accreditation Course, and demonstrated competency as an auditor. Once licensed, the practitioner audits an entity’s web site to ensure it meets the WebTrust’s principles. If the web site meets the requirements, it is granted the WebTrust seal to display on its web site. By clicking on the seal, the practitioner’s report can be viewed.

Required

(a)
What are the risks in electronic commerce?

(b)
WebTrust is one of several companies providing ‘logo services’. Discuss in detail the specific assurance services that WebTrust provides.

(c)
Find a company on the web that uses WebTrust. Provide details of the type of company you have found and the services it provides. Why do you think it obtained the WebTrust logo?

18.2.
The role of auditors in the future is expected to change dramatically — with a greater focus on assurance services. The Australian accounting profession has recognised this changing environment and, in 1997, released the Report of the Joint Assurance Services Task Force; this report was based largely on the findings of the Report of the Special Committee on Assurance Services (Elliott Report). These two reports identified some of the ‘megatrends/key drivers of change’ that prompted the issuance of these documents.

Required

(a)
Discuss the ‘megatrends/key drivers of change’ discussed in the Report of the Joint Assurance Services Task Force.

(b)
What are the ‘megatrends/key drivers of change’ of particular relevance to Australia?

18.3
One of the concerns raised by the Joint Assurance Services Task Force of the ICAA and the ASCPA was that the profession must be proactive in developing new assurance services. This is because the profession has had a monopoly over the traditional financial statement audit given by Corporations Law; however, the evidence suggests that this product is expected to decline in importance. The Task Force suggested in its 1997 report that the most likely source of growth would be in the: ‘ .  .  . unregulated, high value area of other assurance services’. In this area there is no protection for CAs/CPAs, and there is plenty of competition from other providers of assurance services. The task force was keen to address this issue as it felt the profession has not done well so far in terms of dealing with this new ‘competition’. Their view was expressed in the following statement: ‘The inability of CAs/CPAs to fend off competitors is apparent from the ISO 9000 experience, and is being repeated with environmental auditing (ISO 14000)’.

Required

(a) Who are the ‘other providers’ of assurance services?

(b) Discuss some of the measures that the Report of the Joint Assurance Services Task Force suggested to compete in the market for ‘new’ assurance services.

