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Consumer behaviour
Watchdog says power wristbands a crock
Summary
During 2010, rubber wrist bands containing a hologram became very popular amongst sports people. Power Balance wristbands claimed to increase performance by improving both flexibility and strength. The ACCC investigated these claims and found that there was no scientific evidence to support them. Subsequently, Power Balance wristbands were ordered to retract their claims and offer customers a refund. The situation is discussed by the ACCC chairman Graeme Samuel. 

Transcript

Tony Eastley: It's been championed by a string of sports personalities and taken on by a surprising number of ordinary people. But a wristband claiming to boost performance is a "crock" according to Australia's competition watchdog.

The ACCC has ordered the company Power Balance to remove any claims that its wristband improves flexibility and strength and to offer dissatisfied customers a refund.

Barbara Miller reports.

Barbara Miller: A relatively inexpensive wristband with a hologram inserted into it which can be shown to improve performance - Power Balance Australia has now accepted that's just too good to be true.

Tom O'Dowd, Power Balance CEO: We'd made claims in the start that said that our product improved strength, balance and flexibility. And we didn't have the scientific peer reviewed double blind testing or the level of proof that we needed to substantiate those claims.

Barbara Miller: Why did you make them then?

Tom O’Dowd: We didn't - it was made without a clear understanding of the level of proof required.

The advice that I got on that was flawed. But I'm not blaming anybody else on that; that's my mistake. In reality I didn't go to the right people to get the right advice.

Barbara Miller: The company has been ordered by the Australian Competition and Consumer Commission to remove any performance enhancing claims about its wristbands and pendants from its website and the products.

Graeme Samuel, ACCC Chairman: It's a crock frankly. And we're very disappointed that so many people have paid hundreds of thousands if not millions of dollars to buy these Power Bands and there is no credible evidence at all to support the fact that they do anything more than if you were to buy a packet of rubber bands from the local newsagent.

Barbara Miller: Was the company cooperative with the process?

Graeme Samuel: In the end yes. We had visitors from the Unites States come out to meet with several of our officers and one of our commissioners to talk this matter through.

But I think they realised that we caught them out, that these bands were nothing like what they were being claimed to be.

I don't think they're on their own I might say. I think there are other bands that are out there under different names that have got - are making similar claims and we'll be working on those as well now.

Barbara Miller: The Power Balance products can still be sold but Graeme Samuel says he doesn't think they'll be many takers.

Graeme Samuel: I suspect that after the publicity that'll be received in the next 24 hours as to the action that we've taken, they'll have a great deal of difficulty in actually selling too many of these bands except to those that are the most gullible.

Barbara Miller: Tom O'Dowd disagrees.

Tom O’Dowd: Our return rate, our refund rate to date has been way less than 1 per cent. So I don't, I mean I understand that because of all the way it's being reported in the media that that will go up a little bit. But I don't honestly believe that the people that have bought this product are going to be concerned.

Barbara Miller: Do you wear one?

Tom O’Dowd: I do yeah.

Barbara Miller: Do you think it makes a difference?

Tom O’Dowd: For me personally, absolutely.

Barbara Miller: In what way? How do you notice it?

Tom O’Dowd: Oh well for me, the big thing I notice is just that I'm probably more focused.

Barbara Miller: Anyone who's purchased a Power Balance product and would like their money back can call a 1800 line during office hours.

The company says if they have proof of purchase securing a refund will be a piece of cake.

Tony Eastley: The focused Barbara Miller.


