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Business buying behaviour
Insulation suppliers call for government support
Summary
Products can be classified as consumer products and business products according to the circumstances in which they are bought and their intended use. Consumer products can be further sub classified.  During 2009 the Australian Government introduced a scheme to encourage households to install insulation batts. The scheme proved unsuccessful for a number of reasons and was cancelled in early 2010. In this report Helen Brown uncovers some of the resulting business consequences.

Transcript

Whitney Fitzsimmons, Presenter: Of course, sales and confidence for insulation suppliers has evaporated with the suspension of the Government's home insulation scheme. 

Freight and supply companies are now asking the Government for help after being left with hundreds of containers of insulation batts and no customers. Helen Brown reports.

Helen Brown, Reporter: It's another reminder of where the Federal Government scheme has gone oh, so wrong: warehouses holding insulation batts that now no-one wants.

Vanessa Richards, Complete Global Solutions: I've got 20 containers worth of product that I'm not quite sure what to do with anymore.

Helen Brown: This import logistics company says some clients have simply walked away from their orders. But there are still costs to be paid.

Vanessa Richards: By the time we've paid for freight, transport, storage, duty, GST, all of the other charges, it's out about $210,000 so far. 

Man, unidentified: It's a bill that's growing week by week while this whole program's on hold.

Helen Brown: A Melbourne law firm is bringing together some of those affected by the Federal Government's sudden change.

Andrew Hudson, Hunt & Hunt: And these are serious players in industries, these are not small operators. These are significant players in the marketplace. 

Helen Brown: The usual legal avenues are being pursued, but it's a lengthy process and the bills are mounting.

Andrew Hudson: It would not be beyond a government to say we will either pick up the cost for the storage of it for the time being or we will actually take it off their hands and move it somewhere else.

Helen Brown: The Government says anyone who thinks they deserve compensation should put in a bid. But with details of the scheme still being worked through, it's hard to say who will be successful. 

The Government is working on a replacement scheme, but freight and logistics businesses aren't sure they can hold out till then.

