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Growth expected in aged-care services
Summary
Demand for aged care services in Australia is rapidly increasing as the population ages. By 2012 over 20% of the Australian population will be aged over 65. This demand has led to innovation in the type of aged care services provided.  In this report, Aarti Betigeri speaks to Nick McDonald, the General Manager of Prestige Home Healthcare for an interesting insight into aged care services.

Transcript

Aarti Betigeri, Reporter: Cashed-up baby boomers aren't getting any younger, and this is leading to a whole new area of growth in aged care services.

In just three years, one company providing at home care has gone from a one-man band to 80 employees, and a turnover of $1.4 million.

Nick McDonald, General Manager, Prestige Home Healthcare: We have a wide range of customers. Basically anybody that needs care in their own home is potentially a customer of ours.

Aarti Betigeri: Prestige Home Healthcare is only in its fledgling years, but founder Nick McDonald says it's already relied upon as a vital service for clients needing at home care.

Nick McDonald: When we set up the business, you know, I truly believed there was a market out there, a group of people that perhaps weren't covered by some of the government-funded healthcare, or who wanted to choose to pay for their own service and have more control over the staff that came, when they came, and the sort of services they deliver. And we've certainly proved there really is a market for that service out there.

Aarti Betigeri: After almost a decade in nursing, Nick McDonald was looking to set up his own business. He briefly considered a career in sports management, but family members convinced him to stick with what he knew best.

Nick McDonald: It was an advantageous position being a nurse, insofar as when we got new clients, I could change into my nursing attire and zip out and see them and provide their care, and then come back to the office and work on our policies and procedures, and helping to sort of develop the business. 

Aarti Betigeri: It's usually up to charities, churches and government departments to provide at home care, but Prestige wants to give clients more choice.

Nick McDonald: Our business really is providing support to people in their own homes. We employ nurses and personal carers who provide a whole lot of different services, so some of our clients are frail aged people, some are younger with disabilities, and even fit healthy people coming out of hospital who might need support to transition when they get home. And some of the people we look after just needed a couple of hours a week to sort of maintain their independence, and other people that we care for need 24 hours a day round the clock care.

Aarti Betigeri: While Prestige is based in Melbourne, its immediate plans involve expanding interstate.

Nick McDonald: I'd like to say in the next sort of two to five years, we would be well established on the eastern seaboard, however it wouldn't surprise me at all now if that happens a little bit sooner.

The growth really has been significant, and it's created challenges as well in terms of managing that growth.

I guess the issues in our industry, and specifically in our business, are regarding staffing. Certainly, we've proved there's demand out there for the people that need care at home, but finding the right sort of carers that are suitably qualified, is really a challenge. There's a shortage of healthcare professionals across the whole of the industry. 

Aarti Betigeri: Another major concern for the care industry is standards. It's an issue that's frequently brought up in the media, particularly in regards to nursing homes.

Nick McDonald: As a business, we've identified that as an issue, and I guess voluntarily subjected ourselves to the accreditation process, and have recently been awarded ISO accreditation, which has been fantastic. 

Aarti Betigeri: With Australia's baby boomer population now hitting retirement age, the aged care industry is set to grow.

Nick McDonald: Almost 20 per cent of the population will be over 65 by 2012. So there clearly is an enormous amount of people that are reaching an age where they may require increased levels of health care. 

Certainly people have a lot more interest in staying at home, as opposed to moving into the facilities, and it's fantastic to be able to help them achieve that.

Alan Kohler: So it is. Aarti Betigeri reporting.


